ABOUT US

We are a leading Hardware Software and Network Solutions company,
bringing together various technologies from world leaders to meet the IT
networking, Microsoft Licensing, Cloud implementation (Microsoft Azure)
and communication infrastructure needs of distributed Enterprises.

TEK20PEN SOLUTIONS PVT.LTD has strong industry certified design and
implementation team, turnkey project management skills, ability to
transform customer needs into actions, highly dedicated professional and
motivated team have been the key factors in building an ever-growing list of
satisfied customers.
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TEK20PEN SOLUTIONS PVT.LTD. Maintain a positive Customer image and
attract new clients, we understand client’s corporate responsibilities to their
end customers.

We are responsible for providing some of the most seamlessly project
management skills in IT networking, Licensing, audio-visual, integrated
security and automation. We believe that integration and customization are
the keys to provide our clients with right technical support.

What we have on offer is a personalized and uncomplicated service that will
get you what you want in the simplest way possible.




OUR VISION & MISSION

“DELIVERING INDEPENDENT, INNOVATIVE AND INTELLIGENT SERVICE TO
OUR CLIENT.”
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PROJECT MANAGEMENT

Our team is Discipline enough and well trained to initiate, plan, execute,
control and achieve specific goals and meet success criteria.

Our Goals:-
Facility Management
Assessment Management

Backup Management




INSTALLATION

Planning and Procuring of equipment is only one half of what we do. Our
engineers come with years of experience in understanding low voltage
systems and the proper installation of equipment. This step is crucial to the
effectiveness of the entire exercise, as a well installed and efficiently
integrated system that drastically reduces the upkeep and maintenance

involved in running effective premises.

INTEGRATION

Procuring equipment and installation often leaves a client with multiple
systems to manage and maintain. Complicated and unnecessary equipment
often cause just as much damage to a client as a lack of proper technology.
Proper integration of IT Networks, Maintenance, and Security systems
translate to a systematically accessible data which reduces time spent on
administrative tasks and drastically increases the time spent on practical
tasks.

We here at TEK20PEN specialize in integrating and creating a uniform
access system through minimal personnel. It controls multiple access
points, maintenance and resource management systems, and other safety
and



Security devices at the same time. This integration of multiple systems
makes it simpler for personnel to take action immediately.

And what does integration mean to our clients? Networking, security and
maintenance integration can be translated to optimal usage of manpower,
higher degree of control over surveillance and access control, optimized flow
of information, and finally, a substantial reduction in budget.

MAINTENANCE

Properly installed and managed integrated networks and building
management systems require minimal maintenance. Our technicians at
TEK2O0PEN not only help install and train the staff involved in the proper
usage of the management system, but are regularly in touch and available to
the clients in case of any emergency.

We believe that our relationship with our customers does not end at the
finish of a project but rather that our services should be easily accessible to
them at all points; be it for clients who require assistance with hardware and
software or clients who need support with maintenance and consultation
assistance alone. Our dedication to constant interaction with our customer
means regular and easy maintenance checks and periodical updates when
required. We pride ourselves in being able to provide our services to our
customers in aspects of their backend technology needs, be it Fire Detection
or Alarm systems, Optical Fibre Cabling or Wi-Fi infrastructure.



SAFETY & SECURITY

The age old saying, ‘accidents don’t tell and happen’ is more applicable than
ever in today’s world; Planning and Prediction are the critical aspects of
threat minimization. It is not possible by every organization or household to
have large manpower taking care of risks; this not only provides an easy
target for malicious activities but also for accidents beyond our control.

Safety and Security equipment like fire detection, alarm systems and CCTV
systems to provide the amount of assistance required for every property
caretaker, large-scale institutions like Universities, Industrial Complexes,
Hospitals, Commercial Complexes and Shopping Malls. What we provide is a
service that not only offers our clients appropriate hardware but also an
option to customize the system according to need and integrate it with other
surveillance and management systems.

CCTV SURVEILANCE SYSTEM ACCESS CONTROL  FIRE DITECTION & FIRE ALARM




HARDWARE MANAGEMENT

Network team manages the provisioning, deployment, testing and ongoing
management of all customer's networking devices, including Routers,
Switches, UTM, routing tables and links. To ensure maximum availability, we

maintain an on-site inventory of network-related components.

AUDIO & VISUAL

Getting one’s voice heard is important in terms of spreading information as
well as doing it on time. Personally being present at a location is not always
possible, especially when industries, markets and even building complexes
are exponentially larger than what they were a decade ago. The scale of
things also brings about the problem of information getting lost or not
arriving on time.

We provide appropriate communication methods for our clients, be it the
small scale meeting atmosphere required for video conferencing, or giving
information to a large number of people through PA Systems and Signage's.
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AUTOMATION

Home and Office automation has seen enormous leaps in terms or

technology and usage in recent times. The combinations and uses of
automation are endless and can be applied in varying degrees, be it to
efficiently manage resources or to control access to certain areas remotely.

Automation in hotels and offices has seen a significant drop in the usage of
natural resources and has helped maintain surveillance and a better
management of footfall in restricted or sensitive areas.



SUPPORT & SERVICES

Superior support for priority IT equipment

Focus on fast problem resolution

Fix time service

Ideal for IT-dependant organizations

Ultimate level of protection for mission-critical IT systems
Combines high level support with disaster recovery
Improved business continuity and maximum uptime
Premium support for your IT infrastructure

Can include dedicated on-site support staff and bonded stock
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GET IN TOUCH
Register Office :
Sales Office :

EB-76, Badagada Brit Colony, Near
Badagada Police Station, Odisha,
Bhubaneswar -751018



